
 
 

CINTAS CENTER PROCEDURES 
 

 
CINTAS CENTER IS CASHLESS:  Box office, & concession stands, are 100% cashless. They will 
accept all major credit cards, debit cards, Apple Pay and Google Pay. 
 
 
METAL DETECTORS: All persons will walk through a metal detector or be screened with a hand-
held metal detector, to search for prohibited items any time they enter or re-enter the building. Please 
allow extra time to your arrival to the arena to account for this process. 
 
 
NO COLOR GUARD EQUIPMENT will be allowed in the main spectator arena entrances. Equipment 
may only enter the building through the warm/up guard check-in entrance, prop unloading/loading 
area, and the designated performance entrance. 
 
 
See additional page regarding clear bag policy and prohibited items. 
 
 
 
 
 
  



Cintas Center Bag Policy 
Spectator Entrance 

 
In an effort to enhance public safety and the fan experience, Cintas Center utilizes walkthrough metal detectors and enforces the 
following purse and bag policy limiting the size and style of bags allowed.  All bags are subject to search. 
 
Prohibited bags include, but are not limited to, the following: 

• Purses, bags or containers larger than a small clutch bag  
o (a clutch bag is 4.5″ x 6.5″ or 6.5″ x 4.5″, approximately the size of a hand with or without a strap). 

• Camera bags 
• Cinch bags 
• Briefcases 
• Computer bags 
• Backpacks 
• Coolers (including thermos) 
• Fanny packs 
• Luggage of any kind 

 
 
 
 
 
 
 
 
 
Guests may bring in the following bags: 

• Cintas Center approved clear plastic, vinyl or PVC that do not exceed 12″ x 6″ x 12″ (see image below). Bags may be 
hand carried or have a shoulder strap. 

• One gallon clear plastic freezer bag (Ziploc). 

Exceptions will be made for bags containing medical supplies or items used for childcare.  

 

 

 




